SCORECARDS

Drive Individual and Team Productivity to Improve Performance

Currance’s Rev-Cycle Yield methodology is focused on continual workflow improvement to close the gap between cash
collections and expected payments. Consequently, Currance developed Team and Individual Scorecards - the most
comprehensive collection of productivity metrics available to measure staff efficiency.

Scorecards instantly calculate and display individual performance on 11 points of account resolution that encompass both

quality and productivity measures.

Scorecard Features

¢ Metrics based on productivity, activity, and efficiency
« Enables specific mentoring opportunities

« Ability to use data to motivate and engage teams

o Continuous productivity and quality monitoring

e Ongoing auditing and SME mentoring

« Drill down to the account level for each team member

collen.duran

— | ——————————— Scorecards help managers understand
.n I and compare performance strengths
£ L i - and weaknesses.

/R
P
&

Microsoft Word Version 1601380120360

Microsoft Windows 10 Home 64-bit Buikd 629200

Currance provides the tools you need to reach reimbursement goals

Scorecards are part of a much more extensive resource network available to help your team achieve maximum collections.
Currance technology can be combined with targeted revenue cycle best practices training to ensure your team has all the

tools it needs to succeed.

@ Currance’

When you work with Currance, you have a Rev-Cycle partner that is invested in your success. Contact us today at XXXX to see

how Scorecards can improve your Rev-Cycle performance.



